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We're thrilled you've chosen Whoo.ai for your access control needs! To
ensure a smooth and seamless one-day transition, please make sure to
complete the following steps before installation

Confirm Internet Access at the Front Entrance

Please ensure there is a stable and reliable internet connection
available at the building’'s main entrance, as this is essential for
the intercom system to function properly.

Ensure your installer has invited you to the
Whoo Console

As an administrator, you'll be able to add all tenants and have their
information set up in advance. We recommend holding off on
sending app download invitations to tenants until the intercom
system is fully installed and confirmed to be working properly.

Once the intercom is up and running, you

may begin inviting tenants

If you need help with this step, please refer to the Whoo Manager
Guide.
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